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Target Audience:

Conversation key words:
Offsite backup

Cloud Replication

Replication

Cloud-based disaster recovery

Cloud repository

Full-site failover, partial failover

Service provider

Full and partial failback

Key Differentiators

DRaaS / DR

3-2-1 Rule

Built in technology: Integrates with Veeam
Availability solutions leveraging investment in
existing technology and knowledge.

Cloud backup

Business continuity

Business looking to get their data off site or looking
for a best-of-breed DRaaS solution.
Organisations that are deciding how and where to
use cloud technology.

Single infrastructure: Avoid the need to maintain a
secondary site and incur capital expenses in order to
build and support additional infrastructure for off-site
backup or DR.
Simple networking: Built-in network extension
appliances to simplify networking complexity and
preserve communication with and between running
VMs, regardless of the physical location.
Pay as you go: Get backups and replicas off site
with a pricing model that allows you to pay only for
what you need.

Solution pitch:
Ensure the availability of your mission-critical
applications without the cost and complexity of
building and maintaining your own disaster recovery
(DR) site.
Provides fully integrated, fast and secure
cloud-based DR through a trusted UK service
provider.

Value to end-user:
Fast, flexible failover: Easily switch production to standby
VMs from a secure, mobile-friendly portal or your onsite
console. Failover specific VMs or an entire site with 1-click
failover orchestration. Maintain failover plans alongside
standby VMs for quick recovery from even large-scale
outages.
Streamlined failbacks: Switch production back to your
restored data center – or to an entirely new data center
(out-of-place restore) – with zero data loss and minimal
disruption to users. Minimize network traffic by transferring
just the deltas between VM images in preparation for
failback.

Typical questions prospects may ask:
Q: How confident are you in your recover abilities if something goes
wrong?
A: puredr uses Veeam’s affordable and efficient image-based VM
replication delivers true cloud-based disaster recovery for ALL applications
(RTO < 15 minutes).
Q: What’s your strategy for site failover?
A: 1-click failover orchestration allows for quick execution and site failover
testing for failover simulation, without disrupting production workloads.
Q: How are you addressing your backup security concerns?
A: puredr has end-to-end encryption, letting you encrypt data at source, in
flight and at rest. PTG only use their own fully secure ISO27001 certified
data centres to store data.
Q: What are you doing to reduce the risk of data loss?
A: The 3-2-1 rule states that you need to keep three copies of your
data,stored on two types of media, with one copy being off site. With
puredr you can master the 3-2-1 rule without dumping money and
resources into a second site or adding bandwidth.

“

In the event of a disaster, we know we’ll have
access to our event management system in
minutes so the business can carry on normally.
Veeam and PTG give us tremendous peace of
mind.

”

- Steven Bennett, Head of IT, Manchester Central.

Recovery assurance: Test failover of an entire site or select
VMs without affecting production. Veeam also makes it
easy to periodically failover and run production at your DR
site (considered a best practice by many).
Seamless integration: Replication to pure technology is
fully integrated into Veeam user interfaces and workflows.
Just point your replication jobs at a our cloud host, and
failover and back as with any other replication target.

fact sheet

Delivered DRaaS to
ensure business
continuity.

Automated and simplified
DR testing with 1-click
failover.

Supports compliance
with the GDPR.
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fact sheet

Objection Handling:

Typical questions prospects may ask:

Objection : I already have a DR site

Q: What does puredr do?

Response: There is always a high cost of ownership involved with having
your own DR site. Costs will not only include tangible elements such as
infrastructure, power, cooling and licensing that is not actually servicing the
business, but also non-tangible elements like IT staff resources all of which
could be better utilised on value generating business projects.

A: Gets images of your critical business VM’s (virtual machines) off site
without the cost and complexity of building and maintaining an offsite
infrastructure yourself. puredr provides a fully integrated, fast and secure
way to backup, replicate and restore from the cloud.

Objection : I already have offsite backups, this is DR isn't it ?
Response: No, offsite backups alone will not provide you with business
continuity in the event of a disaster. Backup data still needs to be restored
to an IT infrastructure in order to make services available and this could
take a significant amount of time depending on the amount of data to be
restored if an IT infrastructure was made available. The puredr service
holds exact image of your critical systems that can be ‘spun up’ instantly.
Objection : I don’t think I need DR
Response: Have you undertaken a business impact assessment in order to
understand the true cost of downtime to your business in the event of a
disaster or event where IT systems are unavailable?. This process should
be carried out with involvement of all stakeholders in the business in order
to truly understand the costs associated when IT systems down. PTG
would be happy to engage with you to carry out a BIA.
Objection: I don’t have Veeam installed on site
Response: Veeam is an industry leading backup and replication solution
that pure technology group highly recommend to provide your business
with maximum data protection and uptime we would be happy to speak to
you further on how we could help you deploy this solution or provide as
part of a fully managed backup service.

Q: Do I need Veeam Backup and Replication onsite to be able to take
advantage of puredr?
A: Yes, puredr utilises best-of-breed Veeam Backup and Replication
technology in order to provide DR services. this can be an existing,
customer owned instance of Veeam or a Veeam based BaaS solution
already provided by PTG.
Q: What if our budget does not allow us to build a secondary site or our
own private cloud?
A: With puredr, there is no need to own the second site; the same solution
can be offered by a pure technology group, so you do not incur capital
expenses to build and maintain an additional infrastructure, but instead can
quickly and easily consume a service with a “pay as you go” model.
Q: How do I purchase puredr?
A: You will purchase directly through pure technology group as an
extension of your existing managed backup service or as a standalone DR
service speak to your account manager for more details.

