SCC FOR
EDUCATION
ENHANCING THE STUDENT EXPERIENCE
THROUGH DIGITAL TRANSFORMATION

ADAM CLARK
SALES DIRECTOR PUBLIC SECTOR
& BUSINESS PARTNERING

The UK Public Sector is important economically, socially and politically.
Its presence and significance is all pervasive and inescapable. We often
take many of the services it delivers for granted, as they are woven into
the fabric of our everyday life. The sector is at the forefront of technology
use, both in terms of scale and application to deliver some of the
country’s most essential services. It’s an exciting, critical and challenging
sector for all involved.
Fundamentally important to SCC for over 30 years, our depth of
experience and knowledge in this sector has built us a reputation as a
thought leader and trusted advisor. Whether it was being appointed as
one of the first national resellers to deliver technology to the NHS or
being the first provider awarded PAN Government accreditation for our
Secure Cloud Services, SCC has always been a leader in the provision of
technology services to the UK Public Sector. We take great pride in our
excellent client relationships that have been established and developed
over many years. Relationships based on trust, delivery, innovation,
and a commitment to getting things done. We are privileged and proud
to engage together on important and exciting projects which affect
our everyday life. This has resulted in us building one of the strongest
Public Sector track records in the technology sector.
We recognise the rapid pace of change in this sector. The pressure
to innovate, reduce cost and improve efficiency remain ever present
business drivers, demanding more from suppliers and customers alike.
SCC relishes that challenge and prides itself on meeting it time and time
again.
We continue to invest in new technology solutions that help our clients
deliver innovative, citizen-centric services offering value for money.
Whether it’s digital evidencing solutions aimed at reducing crime and
preventing terrorism, big data analytics supporting front line clinical
decision making or providing digital transformation for students, SCC
continues to be at the forefront of positive change.
As technologies such as AI offer us new capabilities we will continue
to be involved in delivering these solutions. We are constantly pushing
technology boundaries to deliver solutions that will enhance and support
the objectives of our customers and ensure the UK Public Sector gets the
best from technology to benefit everyone.
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SCC is committed to the Higher Education Sector. Working closely with
our customers, we assist them in their pursuit of creating a compelling
student experience, helping them to gain a competitive edge through
ongoing innovation and technical evolution.
As Universities are competing globally for students, funding and
academics, staying relevant in this era of digital transformation is never
more important. Delivering a student experience that is world class
and places the students at the heart of what you do is paramount.
SCC can help to attract the best and brightest students by using our
broad capabilities to help you deliver the best digital experience.
Students are now paying customers and have greater choice of where to
study. Working with SCC will ensure you exceed their expectations for a
“digitally connected” university, with 24x7 easy access to education, key
student applications and collaboration across campus.
Digital transformation is more than just a technology buzzword, in reality
it is the adoption of new ways of working to continue to deliver student
focused services that harness changing technology. In transforming the
digital workspace and building a secure, agile and scalable environment,
we create a robust, efficient and modernised IT infrastructure that
delivers greatly improved outcomes.
Here at SCC, our focus is to support you in making the most of new
innovative and emerging technologies that will provide a responsive
and international service which supports education and research.
Through a wide range of customers we can demonstrate where our
transformation skills and expertise has provided benefit. We believe
that maintaining relationships at all levels within both organisations
is key to the success of making partnerships work and to help you to
achieve student, academic and research excellence.

KEY CHALLENGES
IN THE EDUCATION
SECTOR
Brexit, OfS and Public Opinion
There has never been a more competitive Higher Education landscape in the UK.
As Universities drive for excellence, inclusivity and innovation, external influences
require consideration and provide a constant backdrop of uncertainty.
How to prepare for the impact of Brexit and what it may mean for future revenues
is the most evident external challenge for Universities. As the debate on the future
shape of Brexit continues, the ambiguity surrounding the future of tuition fees and
financial aid, student visas and research funding remains. Over 120,000 Europeans
comprise more than 6% of all full-time students currently studying in UK
Universities. In addition, nearly 34,000 academics are EU nationals. Spending from
international students has become a major factor in supporting local economies.
The Office for Students (OfS) has made clear that its regulatory duties include
a number of core objectives. These include students being supported to access,
succeed in and progress from Higher Education. Students should receive a high
quality academic experience and are able to progress into employment or further
study, with their qualifications holding value over time. Additionally, they should
receive value for money from their institutions and their consumer rights must
be protected. These objectives directly impact Universities’ who will have to lower
barriers to entry and reduce their administrative costs.
Many external influences such as think-tanks and the media also impact future
students’ perceptions and their potential path into Higher Education, as do the
three major national rankings of universities in the United Kingdom which are
published annually by The Complete University Guide, The Guardian and jointly by
The Times and The Sunday Times. The constant debate over tuition fees, student
satisfaction, academic salaries, the proportion of top degree grades increasing
and the rise in unconditional offers all contribute to the challenges that academic
institutions face.
Attracting and Retaining Students
Competition in the Higher Education environment is intensifying.
School leavers often feel at a crossroads after finishing A-levels. Whilst Higher
Education is still a popular choice for school leavers, the number starting
apprenticeships has grown quickly in recent years. How and if school leavers
become Higher Education participants is a decision for every individual, however
their opportunities are broader than ever.
Unquestionably, there is increasing demand from UK employers for graduate
skills and consequently student uptake remains high. In September 2017, the
government’s measure of Higher Education participation reached its highest level
since the introduction of £9,000 tuition fees in 2012, equaling the previous record
of 49% since the annual estimates were first produced in 2006.
However, there has been a recent decline in part-time and mature student
numbers and apprenticeships are increasingly attractive to potential students
who wish to combine earning money, gaining valuable workplace experience
and a relevant qualification. Universities have been encouraged to develop degree
apprenticeships to respond to the growing popularity of this new ‘package’ of
qualifications and work experience. Universities are already encouraging and
supporting these part-time and mature learners, creating additional income
streams by capturing new audiences.
Competition will continue to transform universities as the scope of degrees they
offer adjust to attract a wider diversity of students, whilst concurrently keeping

pace with the changing requirements from employers. For example, the skills shortage
in the technology sector is acute, particularly cyber-security skills which are increasingly
in high demand. Where skills are in short supply, curriculums need to be adjusted or
redesigned to respond to industry requirements.
On average only 71% of the country’s students complete their undergraduate courses,
leading to student retention being a key priority for many universities. However, there
are variations between institutions and across regions, with students from low-income
backgrounds far more likely to leave before finishing their course. Student drop-outs result
in inconsistent revenue streams for Universities, but they are also measured by the ‘Teaching
Excellence Framework’ (TEF) who monitor continuation rates which directly contribute to the
University’s accreditation level.
Differentiating Through a Compelling Student Environment
Creating a compelling student experience from the student’s first day is essential to
universities attracting and retaining students in today’s highly competitive environment.
The National Student Survey is a key barometer used by students when making their choice
of where to study through its comprehensive survey of the views of 300,000 students across
the country. It is still the biggest survey of student opinion in the UK with students asked if
they are satisfied with the quality of their course and it is often seen as the most important
indicator of institutional success and student satisfaction.
Universities are being challenged to ensure statements are evidence based and that
information provided is accurate on students’ contact hours, the quality of teaching and
whether the facilities that were promised were delivered. A number of Universities have
been warned by the Advertising Standards Authority that they have made claims that could
be misleading whilst trying to show themselves in a good light to attract students.
The rapid change in how people engage with technology challenges institutions to provide
a student environment which is at least comparable or even better than their everyday
experiences. As digital ecosystems and technology now play an increasingly integral part
of a student’s life and study, they expect to access their data on any device, at any time of
the day from wherever they are.
Student Services and Protecting Student Data
Demand for student services is becoming increasingly more diverse and complex.
To meet this challenge institutions need to update their infrastructure to take advantage of
innovations such as Artificial Intelligence (AI), process automation and data analytics whilst
simultaneously addressing their pressures on IT budgets as the emphasis moves to frontline
teaching and major capital projects.
New technologies such as AI and automation will transform both student learning and
assessment systems, but most universities suffer from unreliable infrastructure, inconsistent
network connectivity and aging hardware and software. Legacy systems integration, the
move from capital to operational expenditure, increased data security and a shortage of
technical and digital skills are all significant barriers to institutions taking advantage of
modern solutions to meet these challenges.
Universities are also struggling to meet their obligations to be compliant with the General
Data Protection Regulation. This area was recently highlighted by the Information
Commissioner’s Office who fined a UK University a significant sum for failing to prevent the
breach of the personal data of nearly 20,000 students, staff and alumni under the existing
Data Protection Act.
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Fundamentally important to SCC for many years, our depth of
experience, knowledge and sector insight has allowed us to
develop a deep appreciation of the key challenges faced by our
Higher Education customers. Applying this understanding to our
broad portfolio of services and solutions, we have identified five
solution areas that can directly and positively address key
challenges faced by the sector today.

THESE ARE:
Transforming Workplaces – Flexible access to students’ data and
applications whenever and wherever they need it, whilst protecting the
institution’s infrastructure.
Driving Efficient IT Infrastructure – Access to specialised skills to
drive digital transformation and maximise value from technology
investments.
Transforming Support Services – Next Generation service desks for
Education and effective software asset management.
Managing Hybrid Workloads – Consume cloud services from a variety
of cloud providers to best suit the institution’s workloads.
Protect and Secure – Security and event management to proactively
monitor, alert and manage threats to the institution’s infrastructure.

TRANSFORMING WORKPLACES
With competition to attract students ever intensifying,
universities need to transform their offerings to students in
order to differentiate themselves and drive alternative income
streams. It is vital that universities evolve with students
expectations to create this compelling ‘student experience’.
As the demand for student services becomes increasingly more diverse and
complex, students want access to their information and applications instantly,
wherever they are. This challenges universities to maintain skilled resources to
not only manage but continuously improve their infrastructure. Simultaneously,
universities also need to transform their operations to consistently deliver
maximum value at a reduced cost.
Hosted Desktop as a Service
SCC’s hosted Desktop as a Service (DaaS) can help universities achieve their
aspirations to provide a student-centric environment offering flexible access
to students’ data and applications, whenever and wherever they need it, whilst
protecting the integrity of the institution’s infrastructure. Our DaaS solution
enables users to securely access their desktop, applications and data from any
location, on any device. Hosted on SCC’s multi-tenant, secure and resilient cloud
platform, DaaS allows universities to provision users rapidly and offer students
flexible device options. This allows students to balance their personal and
educational lives, studying at a time to suit them, from their preferred device.
Our Hosted DaaS is delivered as a managed service with SCC maintaining and
managing the desktop profiles and operating system, to ensure it is always up to
date with vendor releases and refresh schedules. Universities benefit from 24/7
support, guaranteed service levels and predictable monthly costs. By eliminating
the traditional capital expenditure associated with upgrades and refreshes, and
replacing it with a simple consumption based model, universities drive cost
savings to significantly lower the total cost of ownership of their estate.
DaaS supports any Bring Your Own Device (BYOD) initiatives that universities are
looking to deploy and allows students the freedom to use their own technology
to access university applications. With diversity being a key driver in education,
this environment also provides improved accessibility for full-time, part-time,
distance and disabled learners allowing them to access university applications,
using whatever devices they need. This can lead to collaboration on a potentially
international scale, with students being able to easily communicate and interact
with academic peers anywhere, at any time.
The service is charged on a per user basis, providing the ability to scale up
and down as institutional requirements change, ensuring they only pay for
current active users. This is particularly valuable to cater for multiple course
commencement dates, with the DaaS solution able to flexibly reflect this need.
Increased clarity on what devices are being used across their campuses, enables
universities to optimise their device estate and drive cost savings by device and
application rationalisation. SCC’s Desktop as a Service ensures the ongoing
security, compliance and availability of educational institutions’ desktop services.
Purchasing from SCC
SCC partners with all Tier 1 manufacturers to supply client devices which support
hosted and traditional desktop solutions, including complementary services to
support the entire lifecycle which ranges from those initial services including
the testing, building, image deployment and delivery; through to support of your
business with enhanced break fix maintenance and service desk, and finally to
secure disposal in our award winning recycling and remarketing facility.
Our customers use a wide range of frameworks including their own Terms and
Conditions to allow for a comprehensive menu of service offerings, access to fast
procurement cycles and to reliable client infrastructure which meet the increasing
demands of students and the strategic transformation goals of higher education.
Benefits
•
•
•
•

Universities can scale as required and only pay for what they need
Quicker and easier access to student applications
Streamlined deployment of appropriate applications
Consistent desktop and office software across all devices

•
•
•

Releasing IT resources to higher value activities
Cost savings by moving to a revenue model charged by consumption
Simplifying and enabling client BYOD initiatives.

TRANSFORMING SUPPORT SERVICES
Learning and teaching practices are changing rapidly with new
technology and software enabling increased flexible working
and greater productivity. Students and staff can choose to work
at all times of the day and night, and expect instant access to
their IT services whenever they need them. With high student
expectations, university IT departments have to evolve at a rapid
pace to remain competitive.
Our Managed Services solutions help our customers to transform the delivery of
their support services. We can deliver a broad range of services including complete
lifecycle support for the IT infrastructure, ranging from design, installation and
operation, through to workplace transformation and obsolescence management.
Our services include: service desk provision, end user compute, infrastructure
maintenance services, network management, managed print services, software
asset management, and data centre and cloud platform services.
With software absorbing the largest percentage of IT finances, educational
organisations face the dilemma of how to cope with the growing on-demand culture
whilst providing a quality user experience and reducing costs. We can provide value
for money services which meet the current and future challenges of providing
Higher Education.
Next Generation Service Desk
With over 20 years’ experience of Service Desk delivery, SCC has a proven track
record for delivering high quality, cost effective solutions for our clients. We provide
ISO20000 accredited best practices, through multi-channel, multi-lingual service
desk solutions to the Education sector.
The Service Desk is the single point of contact for users, whether students or staff,
and therefore the perception of the whole service is often dependent on the quality
of the support they receive. Particularly relevant to an education environment,
many students expect access to support at any time of day, regardless of their
location and through many channels with instant resolution. This has established
a trend for online self-service portals, messaging platforms and applications that
can complete increasingly complex tasks without the need to interact directly
with a human. SCC’s service desk can be contacted through multiple channels:
traditional telephony, instant chat, self-service portals, social media and our virtual
agent, Trinity.
Trinity offers interactive support to users as an affordable alternative to a live agent,
with access to instant and automated self-help services, underpinned by artificial
intelligence to deliver faster, easier and more efficient support. Trinity provides
intelligent, automated chat-based conversations with a human touch, interactively
guiding users to find answers to questions, helping users to self-diagnose and
resolve their incidents. Trinity has the ability to understand complex enquiries,
clarify questions and personalise responses to the individual. Trinity becomes
more effective over time by learning from past interactions, to constantly optimise
behaviour and improve the accuracy of responses.
Software Asset Management
Software and applications are critical and costly components for the Education
sector. Both business processes and learning systems are fully reliant on software,
with complex user and business requirements driving growth. Managing a
disparate and diverse IT estate, with both university owned applications that are
often installed on users’ own personal devices connected to the network, creates a
challenge for university IT departments in tracking and managing the software that
is provisioned, how it is used and who is using it.
Using SCC’s Software Asset Management (SAM) service, we work with universities
to evaluate their technology and licencing contracts, assessing software usage and
identifying any issues and commercial risks. This provides universities an impartial
insight into their software estates, putting them in control and highlighting areas
of rationalisation to provide savings and ensure compliance with both vendors and
legal regulations.

By identifying the use of all software and applications, SCC can map
this against the universities’ license history to identify savings that
can be made through license consolidation. We review market trends
together with licence metrics and price changes, to help our Education
customers secure the right product, at the right time, under the
right terms.
We ensure that our customers can achieve optimum value for their
software with clear management reports and recommendations for
improved efficiency and risk mitigation. We can also provide best in
class tools to monitor and track usage effectively, ensuring compliancy
with vendor licencing requirements, where non-compliance can carry
significant financial penalties and reputational risk.
Benefits

Universities can gain easy access to this skilled pool of professional
specialists through the Servers, Storage, and Solutions National
Agreement (SSSNA). This framework enables universities to procure
end-to-end solutions for new technology using a structured and
compliant procurement process. Working with suppliers such as HPE,
Lenovo, Dell, Pure, Nutanix and NetApp through Lot 4, SCC can provide
institutions with transformational solutions that directly benefit from
SCC’s premium accredited status and experience of working with these
partners. Procuring through SSSNA allows universities to deploy high
value, technical services such as converged, hyper-converged, high
performance and hybrid solutions using the fastest possible route.
Warranty agreements, guaranteed pricing, rate cards, software support
and ongoing supplier management are all bundled as part of the
SSSNA agreement.
Benefits

•
•
•
•
•

Freeing students and staff to choose when and how they
engage with IT
Automating repetitive tasks to enable students and staff to
self-help and self-serve themselves
Delivering a positive experience of Technology Services
Optimising costs through SCC’s buying power & partnerships
Ensuring compliance with industry best practices and vendor
licencing regulations.

•
•
•
•
•

Drive efficiency whilst making cost savings
Vendor agnostic advice, assessment and assurance
Access to highly skilled SCC resources and Tier 1 vendors
such as HPE, Lenovo, Nutanix, Dell, Netapp
Flex skilled project resource in line with changing
requirements
Technical solutions that can be scaled rapidly, performant
and are simpler to manage.

DRIVING EFFICIENT IT INFRASTRUCTURE
Higher Education institutions need to rapidly
transform their technology landscape and deliver
maximum value from their IT infrastructure in order
to offer students, staff and research a first class IT
experience. Budget constraints, political uncertainty
and shortages of technical skills are increasingly
causing universities to struggle to design and deploy
solutions which drive innovation and efficiencies to
remain competitive with their institutional peers.
SCC can help institutions address these issues through our
Professional Services practice, who deliver a range of services
and independent consultancy to support them in achieving their
transformational plans. Working in collaboration with universities,
we will identify critical business priorities and challenges, mapping
emerging market trends and achievable efficiency gains.
Our Professional Services include assessment, design, and project
management and the delivery of programmes to deploy infrastructure,
networking, security, unified communications, cloud migration,
SaaS, workplace transformation and workload optimisation
environments. Our professional services integrate multi-vendor
technologies into resilient and robust infrastructure platforms for
universities’ business applications. Our practice is supported by over
300 highly skilled enterprise, solutions and technical architects and
delivery focused consultants who have many years of experience in
transformational delivery.
Achieving the utmost value from technology investments is critical
when pressures on budgets increase as emphasis moves to frontline
teaching. SCC can provide an independent assessment of business
goals and challenges for IT operations, providing an impartial view of
viable productivity gains and transformational change. With a continual
focus on driving innovation into IT operating models, we have developed
strong relationships with best in class service providers and product
vendors and have intimate knowledge of emerging technologies which
allows us to recommend and deploy the most appropriate technology
for our customers’ needs at the best prices.
With over 600 colleagues, our Professional Services practice provide
access to specialised technical resource which can be rapidly flexed
up or down according to universities’ specific skills requirements.
Through our flexible resourcing business, SCC also has instant access
to a bank of resources that are skilled and accredited in an extensive
set of technologies, whether they be legacy, current or emerging.

PROTECT AND SECURE
Securing student and university data has never
been more important. With recent high profile data
breaches and changes to data protection regulations,
universities are under pressure to protect their IT
infrastructures and business information. This is
compounded by the difficulty of integrating and
updating their legacy systems and a shortage of
in-house security skills.
SCC can help address these issues by enabling universities to
provide students and academics with secure access to a compliant
IT infrastructure that protects their data, network, applications and
devices from internal and external security breaches.
We work with leading industry manufacturers to offer security
solutions which will secure every aspect of a university’s IT network
and infrastructure. This includes implementing next generation
firewalls, which go beyond basic firewall functionality to provide a
host of other features including intrusion prevention, sandboxing,
web filtering, email filtering, SSL inspection and anti-malware.
These solutions work seamlessly together to protect against and halt
the spread of viruses, malware and ransomware attacks. SCC design,
install and manage these solutions for universities using our own
in-house expertise.
There are a range of other security solutions that we can provide
including network enforcement, policy and access control, VPN, cloud
security and end point security. The aim of these solutions is to provide
a protected and compliant IT environment, that protects the Universities
corporate brand, secures their intellectual property and offers a futureproofed IT infrastructure for both students, staff and alumni.
Security and Event Management (SIEM)
Educational institutions are facing constant targeted security attacks
which are advancing in complexity and ingenuity every year. In today’s
landscape, Security Information and Event Management (SIEM) is an
important piece of any organisation’s security strategy, to monitor
the whole network and all connected devices and proactively alert
organisations of impending risk. In the fight against cyber-crime, SCC
deliver a full SIEM service for educational institutions to protect their
data, information, intellectual property and most valuable information
assets. With the ability to integrate with a wide range of customer
systems including environment logs and network devices, endpoints
and applications, SCC’s SIEM service delivers a complete view of visible

and ‘invisible’ security threats to the business. By collecting data from
multiple sources and comparing it against a globally sourced catalogue
of known and emerging threats, the SIEM system can proactively alert
the institution when a threat is detected, so they can anticipate and
respond to the intrusion.
Using the market-leading advanced analytics engine, IBM QRadar,
SCC’s managed SIEM service provides 24/7 proactive security event
monitoring and alerting, removing the burden of having on-site security
specialists, as we manage a bank of available, highly skilled resources
to support you, flexing up or down as required. Our Security Operations
Centre complies with many government accreditations including ISO
27001:2013, GPG13 security compliance for PSN and PCI Compliance.
Ensuring the security of your infrastructure from potentially millions
of daily cyber-attacks or events with real-time monitoring and
reporting, SCC can release both time and resource for the university IT
departments, by supporting the availability of core applications and the
security of the organisation’s data.
SCC SIEM service can also support Bring Your Own Device (BYOD)
initiatives that allow students to use their personal devices to connect
to an enhanced and secure working environment within the university
network, providing the institution protection from the inherent risks of
connecting non-University owned devices.
Benefits
•
•
•
•
•
•

Protects the University’s reputation and productivity
Secures the University’s most valuable assets
– its confidential information and intellectual property
Transforms the University’s cyber-security approach from
reactive to proactive
Supports the University’s security compliance strategy
Reduces the cost of security monitoring and risk assurance
Removes the requirement for in-house skills.

MANAGING HYBRID WORKLOADS
Universities are challenged to deliver an exceptional
student experience within tight budgetary controls
whilst adhering to legal regulations. By introducing
new ways of working and managing workloads,
universities can relieve budgetary pressures whilst
increasing the accessibility of their IT estate. The
adoption of new operating models, such as migrating
data and applications to the cloud can help to meet
these challenges.
Many are implementing a cloud-first strategy, however there
are some key barriers to overcome, including migrating legacy
systems, a shortage of technical skills and limitations in network
infrastructure. SCC’s Cloud Services can address these challenges
by offering a portfolio of services which are tailorable to specific
requirements, from assessment and sandboxing, to full migration
and managed services.
SCC owns and manages three Tier 3 data centres in the UK.
We operate our own private cloud environment, Cloud+ and a
secure, government accredited cloud environment, Sentinel. We
also have strong partnerships with Microsoft Azure and Amazon
Web Services which allow us to offer our Education customers a
choice of hybrid cloud services to provide the most appropriate
cloud solution for their infrastructure and data estate.
Our data centres sit on our national fibre optic network Platform
One. Platform One connects through our secure and resilient
backbone into SCC’s cloud infrastructures and offers private
connections into the Microsoft and Amazon hyper-scale clouds.

Universal Cloud Services
SCC Universal Cloud Services (UCS) allows Education
customers to consume cloud services on a pay-as-you-go model,
selecting services from a variety of cloud providers to best
suit workload requirements. The service allows universities to
mix traditional hosting with cloud services to create a hybrid
solution, composed of public cloud, private cloud and on-premise
infrastructure and services which combine to work seamlessly
as one platform.
SCC’s UCS is available to universities as a managed service,
allowing them to consume cloud from multiple providers with
visibility through one management platform and receive one
consolidated monthly bill. The platform can provide detailed billing
insights, data usage reports and analytics to enable the university
to track consumption and rationalise the infrastructure, minimising
waste storage and bandwidth.
SCC Network Operations Centres in the UK, Romania and
Vietnam offer proactive 24x7 monitoring and management of the
infrastructure, standardised across all environments. SCC has the
tools and experience to migrate workloads between platforms
as part of managing the journey to the cloud. Working alongside
universities, SCC provide consultancy services based upon our
extensive Education sector experience, advising on which
workloads are best suited for a cloud environment to help deploy
the optimum model for their applications, security requirements
and budget.
Implementing a hybrid cloud solution allows organisations to
mitigate the challenges caused by complex applications built on
legacy infrastructures, deciding which workloads to move to the
public cloud, which could be migrated to private cloud and which
need to be kept on-site. This ensures universities get the maximum
benefit and an optimised performance from each workload. Some
services cannot be moved to the public cloud due to regulatory
and legal restrictions (e.g. classified research), so opting for a
hybrid cloud solution allows these workloads to be managed either
on-premise or stored in SCC’s secure private cloud, Sentinel.
Universities are storing increasing volumes of data created through
learning analytics, research, student data, biometrics, and smart
device usage. There are huge power and cooling requirements
for running high performance computing infrastructures, which
support research projects that have large computational workloads, and SCC’s hybrid cloud solution could mitigate these by
offering institutions flexibility to scale storage and processing
power as required. Hybrid environments also alleviate the expense,
time and pressure of scaling an on-premise solution to meet
these demands. However, this resource must be controlled to
ensure research budgets are not exhausted before the project is
complete. This is another advantage of SCC’s UCS, which delivers
comprehensive ‘show back’ reporting tools to universities, allowing
them to apply the correct charging to each research project and
ensure that budgets are managed correctly.
Hybrid cloud allows universities to take advantage of unlimited
resources based on demand-driven usage and move workloads
to their optimum environment for performance.

Benefits
•
•
•
•
•

Customers can be transitioned quickly, enabling rapid and
secure consumption of cloud services
The IT environment is agile and scalable to requirements
Effective workload provisioning is enabled and accelerated
Consumption based reporting allows accurate billing to
service consumers
Multiple levels of support available from consultancy, simple
support and maintenance to a full managed service.

CUSTOMER
TESTIMONIALS
“The University of Nottingham has awarded a key framework
agreement to SCC for the supply of end user devices, IT infrastructure
and consultancy services. By working in Partnership, SCC will expand
and enhance existing expertise with Information Services and
provide a high standard of additional consultancy to the University in
order to support the ambitious Digital Transformation Programme.
A programme designed to further the University’s position as a
pioneering university that provides an exceptional education and an
outstanding student experience.”

Daniel Stapleton, IT Strategic
Supplier Relationship Manager
University of Nottingham

“SCC’s consultative approach with Queen Mary University of London,
has proved invaluable to us as we invested in our critical infrastructure.
SCC made systematic recommendations on the areas and stages
of investment needed to develop a simple, safe and sustainable
infrastructure that meets the current and future needs of both students
and staff. Our strong business relationship is based on trust, openness
and obtaining genuine value from our IT investment.”

David Boakes, Assistant Director IT Operations
Queen Mary University of London

“As an institution serving the needs of modern customers, we’ve
recently been rethinking what it means to meet the expectations
of our students, staff and suppliers today and into the next decade.
Their connection with and their reliance on technology to define their
experience of us and our ability to realise the potential of the near
limitless capabilities of modern cloud has never been more important.
SCC have that most unique of qualities in being able to make simple,
complex concepts and build bridges across many proprietary vendor
solutions, while never letting go their relentless focus on delivering
on their commitment to drive down cost, deliver innovation and
assure success.”

Tahir Yousaf, Associate Director IT
Birmingham City University

CONTACT
publicsector@scc.com

