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CUSTOMER ACCESS AGREEMENT

Open Framework Agreement for Occupational Health, Employee Assistance Programmes (EAP) and Associated Health and Wellbeing Services

YPO Contract Reference: REF 001300
Framework 01/10/26 – 30/09/2034

Please note this can be completed and signed electronically. All sections should be completed.

TO BE COMPLETED BY THE CUSTOMER
Prior to conducting any activity through this Framework Agreement, please complete and return this form to YPO using the details given below.

Access Agreement: I/we confirm that the organisation detailed below intends to participate in the above mentioned YPO arrangement, and that in doing so will act in accordance with the Procurement Act 2023. I/we confirm that any guidance and/or template documentation provided will only be used in relation to this YPO arrangement and will only be used for other purposes where prior written consent from YPO has been granted. I/we also confirm that in consideration of YPO acting in this capacity I/we authorise YPO to make such arrangements with its’ Providers relating to retrospective payments (and to make enquiries in relation thereto) as it considers necessary in order to recover its operating costs.

I/we acknowledge that Providers’ pricing, offering and other information under the Open Framework Agreement is at this point considered to be commercially sensitive and could well prejudice the commercial interests of the Providers involved if the information were to be made publicly available. I/we therefore hereby agree on behalf of the said organisation that we will keep strictly confidential the pricing information supplied to us and will not disclose the same or any part thereof to any other person, organisation or company and shall not make any use of such information or any part thereof for any purposes other than for accessing the Framework Agreement.

I/We confirm that I/We will notify YPO of any awards (via competitive selection process or award without competition) made under this arrangement via e-mail to: HRSolutions@ypo.co.uk 

Please note this can be completed and signed electronically.  We do not need a handwritten signature.
Please complete the form in full.

Please confirm below:
	Please confirm if you are a Central government organisation.
	☐
	Please confirm if you are not a Central government organisation.
	☐


Please outline which lot / lots you are interested in:
Each Lot is split into
	Lot 1 - Occupational Health Services
	☐
	Lot 2 - Employee Assistance Programme (EAP)
	☐
	Lot 3a - Health and Wellbeing Add on Services
	☐
	Lot 3b - Health and Wellbeing Related Training
· Category 1 - Menopause and Menstrual Health Training
· Category 2 - Suicide Awareness Training
· Category 3 - Mental Health First Aid (MHFA) Training
· Category 4 - Financial Wellbeing
· Category 5 - Neurodiversity Awareness& inclusive Workplace Training
	☐
	Lot 3c - Modern Employee Assistance Programmes (EAP)
	☐
	Lot 4 -Student Assistance Programme (SAP)
	☐


If known, please complete the below to indicate the intended call off method:
	Award Without Competition
	

	Competitive Selection Process
	



Annual Spend: [please enter annual spend]
Estimated contract start date: [please enter start date of contract]


Signature: 


		

Name of person signing this form:	



	

Date:


		

Position: 


		

Name of authority, council, etc



	

Address:	



	

Telephone:


		

E-mail: 
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