Specification
1. Overview  
CONTRACTING AUTHORITY is seeking specialised engineering inspection service providers for engineering inspection services (with insurance cover if required).  
The minimum specification(s) set out below. The Contracting Authority and the Provider shall agree minimum service standards and KPIs prior to signing the Call-Off Contract. These shall be included in Appendix 1 – Letter of Appointment attached to the Call-Off Contract prior to contract sign off process.  
2. Service requirement  
The Agreement will cover the provision of engineering inspection services, which includes, but is not limited to, the following categories:   
•	Electrical  
•	Lifts  
•	Lifting Equipment (Domestic / Non-Domestic)  
•	Pressure Systems  
•	Local Exhaust Ventilation  
•	Power Press  
•	General Work Equipment  
•	Other Equipment  
3. Quality   
As a minimum, the Provider must hold the following quality certifications or qualifications:  
· UKAS accreditation to ISO 17020:2012 as a Type-A inspection body  
· Full or associate SAFed membership   
The engineering inspection services must be carried out in accordance with all aspects of the following regulations and laws (as amended, repealed or replaced):   
· The Provision and Use of Work Equipment Regulations 1998 (PUWER)  
· The Lifting Operations and Lifting Equipment Regulations 1998 (LOLER)  
· The Pressure Systems Safety Regulations 2000 (PSSR)  
· The examination of Local Exhaust Ventilation Systems (LEV) which fall under the Control of Substances Hazardous to Health 2002 (COSHH) regulations  
· The examination of any electrical system which are regulated by the Electricity at Work regulations 1989 (EAWR)  
· The Working at Height Regulations 2005 (WAHR)  
The Provider is required the Contracting Authority any changes to the regulations and laws and how they may impact service delivery.   
Further to the above, all engineering inspections taking place at an educational establishment’s premises and / or as requested by other Contracting Authorities, must be undertaken by engineers with a valid DBS check.  
The Contracting Authority will specify the level of DBS check required at the Call-Off stage, i.e., basic, standard or enhanced.   
The Provider shall hold:  
· A Corporate Social Responsibility Policy or equivalent   
· A Complaints Policy demonstrating customer complaints procedure, with provision in place for product or service issues, including recalls and withdrawals.  
The Provider shall be subject to, and act in accordance with:  
· UK GDPR and Data Protection Act 2018  
· Freedom of Information Act 2000  
· Modern Slavery Act 2015  
· UK Bribery Act 2010  
· All applicable law and regulations    
Optional certification requirements:  
· ISO 9001 certification or evidence of an equivalent quality management system.  
· ISO 27001 certification or evidence of an equivalent data security management system.  
· ISO 14001 certification or evidence of an equivalent environmental management system.  
· ISO 45001 certification or evidence of an equivalent health and safety management system.  
· ISO 17020:2012 – In Service Quality Inspection where A is the highest or evidence of an equivalent.   
3. Minimum Service Level Agreement   
To support the Contracting Authority’s legal and statutory requirements, all engineering inspection services must be fully independent and impartial.   
The Provider is required to report to the Contracting Authority once arriving on site.  
The Provider is required to ensure they have all the correct PPE equipment required.  
The Provider will arrange for the correct licences and authorisation, however it will be the Contracting Authority’s responsibility to facilitate entry permits and consents onto CA’s sites.   
The Provider is required to carry out the examination of all plants / assets with due care and in a safe manner.   
The Provider is required to assist the Contracting Authority with the early identification of problems and defects, to enable the Contracting Authority to organise and plan for repairs before a major failure occurs.  
The Provider is required to assess defects in the workings of the plant and where required by regulation the deterioration that affects the safety of the plant, however not defects in existing designs or in any proposed design changes. The Provider is required to provide detailed reports of all inspections as soon as reasonably practicable.  
The Provider is required to wear a visitor badge at all times when on site, in line with the Contracting Authority procedures.  
Where necessary, the Provider should provide their own tools to carry out the work required. This does not relieve the Contracting Authority from their responsibility, as per section 5 of Specification, to ensure the plant is prepared for inspection.  
The Provider is required to carry out inspections in line with the Contracting Authority’s site instructions and in normal working hours, Mon-Fri, unless otherwise agreed.   
If any inspections are to be carried out outside of agreed working hours, the cost must be as quoted in the Pricing Schedule.  
If a surveyor is required to exceed eight (8) hours at one site in one day (including travel) then overtime will be charged as per the Pricing Schedule, unless otherwise agreed.   
The Provider is required to notify the Contracting Authority about any additional overtime costs as soon as possible, to allow the Contracting Authority to make an informed decision about how they wish to proceed.  
The Provider is not allowed to change the scope of works, agreed times or any other requirements pre-agreed with the Contracting Authority, without first consulting/notifying the Contracting Authority.    
The Provider must agree a clear timetable / timelines of inspections with the Contracting Authority. This is to include:  
· Due Date of Inspection (unless this is the first inspection)   
· Date and time of scheduled inspection (time can be communicated up until the day of 	inspection)  
· Asset(s) to be inspected  
· Location  
· Contact details  
· Special requirements  
· Additional Services (e.g., asset tagging, site survey, asset verification audits)  
The Provider is required to ensure that the person carrying out the inspection has all the necessary skills, experience and qualifications required, by regulations and/or law, to carry out the inspection of the equipment.   
The Provider is required to inspect assets which are made available by the Contracting Authority. Any asset scheduled for inspection which is unable to be inspected by the Provider, for any reason, must be reported to the Contracting Authority as soon as possible, with the reason made clear as to why the inspection could not take place.    
In the event of Plant Not Available (PNA), the Provider shall endeavour to liaise with the Contracting Authority and schedule an alternative inspection date(s).   
The Provider will endeavour to liaise with the Contracting Authority to minimise any disruption as a result of any PNA, in order to reduce the amount of “dead time” a surveyor has on site. In the event a PNA cannot be avoided, the Provider may charge a fee in line with the Pricing Schedule.  
The Provider is required to follow the Contracting Authority’s Health and Safety instructions, unless the Provider feels that this puts them, their surveyor or any other person at risk. In this case the Provider must notify the Contracting Authority.  
As a minimum, the Provider is required to present the Contracting Authority with a report detailing what has been inspected, which regulations/laws have been followed, anything additional to the originally agreed scope of work which has been carried out and the complete findings of the inspection.   
The Provider is required to report defects to the regulating body, where regulations require them to do so.  
The Provider will provide an electronic examination report. Where paper copies are required, the Provider reserve the right to charge an additional fee as per the Pricing Schedule.  
The Provider will provide an inspection service report, detailing the findings of the plant / equipment at the time of the inspection.  
1. Responsibilities of Provider at inspection:  
All inspections are to be carried out with due care and in a safe manner.  
If required, by law, inspection reports are to be sent to the Contracting Authority as per the instructions agreed in the Contract.   
The Provider is required to provide an electronic inspection report through an online portal system.   
The Provider is not responsible for the downloading of reports, unless otherwise agreed with the Contracting Authority.   
The Provider is required to provide a report on the inspection using information provided by the Contracting Authority prior to the inspection.  
Reports must reflect the Provider’s clear and accurate findings at the time of the inspection.  
The Provider cannot inspect assets which are outside of the scope of examination, unless otherwise agreed with the Contracting Authority (e.g., if the Contracting Authority asks the Provider to identify assets which were not originally included in the plant schedule, to allow for possible efficiency savings).  
The Provider should advise the Contracting Authority on the required timelines for contract renewal, in order that the Contracting Authority can continue to meet their statutory obligations in terms of the frequency of inspections.  
1. Contracting Authority’s Responsibilities  
It is the Contracting Authority’s responsibility and legal obligation to ensure that any plant requiring statutory inspection is examined within the advised inspection interval.  
The Contracting Authority is responsible for advising the Provider of the next due date for inspection of any asset/plant on the plant schedule, location of the plant/asset and quantities.   
In the event that no previous inspection has been completed, or there is no due date, the Contracting Authority must work closely with the Provider to agree a suitable date for the inspection to be undertaken.   
The Contracting Authority is responsible for furnishing the Provider with information on any asset/plant which is in an existing overdue position, or if an additional asset/plant is added to the plant schedule and is existing overdue. Additional fees may be charged if an existing overdue plant/asset needs to be inspected as a priority, in line with Pricing Schedule.  
The Contracting Authority, when agreeing to the plant schedule or inspection timetable with the Provider, waives any right they may have (present or future) against the Provider which may arise out of any asset/plant which is existing overdue. Any liability, expenses, claims or costs must be indemnified by the Contracting Authority to the Provider for any existing overdue plant which has been added to the contract.   
The Contracting Authority is responsible for the care, custody, and control of the plant at all times.  
The Contracting Authority is responsible for ensuring the Provider is made aware of any matter relevant to the inspection, such as misuse of or an incident involving an asset, or any modification to the plant.   
The Contracting Authority is responsible for agreeing a date for the examination of each asset/plant with the Provider.  
The Contracting Authority is responsible for ensuring the plant is prepared and available for inspection on the date and time agreed with the Provider.   
Where required, the Contracting Authority will be responsible for dismantling the plant/asset, in order for the Provider to be able to complete the inspection.   
The Contracting Authority is responsible for ensuring that there is safe access to any asset/plant being inspected and is required, if needed, to provide staff to ensure the inspection can be safely completed. This may include staff to provide test weights, ladders, scaffolds, work platforms, gas free certificates etc.  
Access equipment (e.g. ladders, elevating platforms) can be provided by the inspection Provider if agreed in advance.   
The Contracting Authority is responsible for giving help, where required or requested by the Provider, such as information or documentation that will assist with carrying out the inspection.  
The Contracting Authority is responsible for the reassembly of any asset/plant following the completion of the inspection.  
If an asset/plant is moved to a different location, the Contracting Authority is responsible for providing the Provider with full details of the new location, including site contact and telephone number, at least ten (10) working days before the examination date.  
The Contracting Authority is responsible, under the Health and Safety at Work Act 1974 and the Management of Health and Safety at Work Regulations 1999, to provide a safe working environment for surveyors. Providers will carry out their own site-specific risk assessment to ensure the safety of their staff and may refuse to carry out the inspection if their risk assessment reveals unacceptable hazards, at no cost to the Provider. Any charges incurred by the Provider will be charged to the Contracting Authority.   
The Contracting Authority is responsible for ensuring that any mobile asset/plant is available on the day and time of inspection at the location which has been advised, in a safe and traffic-free area, to allow for a safe inspection with straightforward access. The engineer must be received by a member of staff, as agreed with the Contracting Authority.  
The Contracting Authority is responsible for rearranging the inspection of any asset/plant which was not available on the agreed day/time of inspection. If any additional visits are required due to PNA, then additional fees may be charged as per Pricing Schedule.   
The Contracting Authority should be aware that failure to ensure that any asset/plant is available for inspection, at the agreed time and location, will result in the Provider issuing a notice to confirm that the plant was not available, and additional charges may be charged as per Pricing Schedule.  
1. Payment  
The Contracting Authority, unless otherwise agreed in writing, will agree to pay the estimated annual fee on the contract commencement date at the latest, and then on or before the renewal date each year after that for the duration of the contract.  
If additional visits are required, or if additional assets result in an increase in the scope of inspections, extra costs that arise will be charged at the end of the contractual year, unless otherwise agreed in writing. Any additional services will be charged as per the Pricing Schedule.  
Any other additional costs incurred, such as a change of date of inspection without prior notice, will be charged in addition to the annual fee at the end of the contract year, unless otherwise agreed in writing.  
Any additional activities outside of those listed in the Pricing Schedule, must be agreed between the Contracting Authority and the Provider before the inspection takes place.   
All invoices to be issued in Pounds Sterling (£), within the payment terms laid out in the invoice.   
Methods of payment will be detailed on the invoice.  
The estimated annual fee is based on information provided by the Contracting Authority to the Provider. If changes to the Contracting Authority’s asset/plant list are not notified to the Provider and additional costs are incurred, these will be charged to the Contracting Authority.   
1. Additional Services  
Additional services may be required by the Contracting Authority at Call-Off stage, which do not fall under the scope of inspections services or inspections.   
If the Provider agrees to carry out the additional services, they may be provided on a consultancy basis if:  
· It means that the Provider will not be in breach of their UKAS accreditation or associated obligations.  
· The Provider has the correct equipment to carry out the additional services at the time.  
· The services required are within the Provider’s expertise.  
The Provider must not undertake additional services which could result in them breaching their UKAS accreditation. For example, Providers are unable to design, install, repair, or change any asset/plant that they are inspecting.   
Below are some examples of additional services which a Provider may provide:  
· Working with the Contracting Authority to specify their equipment requirements  
· Assessment of equipment to ensure it meets the relevant standards and is suitable 	for the intended use  
· Installation testing of equipment  
· Training/assessing employees/contractors   
· Advising on/assessing the Contracting Authority’s maintenance / inspection systems or quality systems  
· Assessing the Contracting Authority’s equipment-related risks  
· Creating Written Schemes of Examination (WSE) for the Contracting Authority’s 	specific equipment risks  
· Utilising appropriate technology to support inspections or examination schemes, for example drones or other Remote Visual Inspections (RVI), Non-Destructive Testing   (NDT).  
· Advising the Contracting Authority of the remaining life expectancy of assets/plants  
· Inspection of Solar Panels and Electric Vehicle (EV) Charging Points   
Additional services should be quoted separately as per the Pricing Schedule.   
1. Written Scheme of Examination (WSE)  
Under the Pressure Systems Safety Regulations 2000 and Health and Safety at Work etc. Act 1974, the Contracting Authority is required to demonstrate the safe operating limits of the pressure systems.    
The Provider is required to issue a suitable WSEs as per the Contracting Authority’s requirements.  
Only competent and adequately trained surveyors can provide WSEs.  
Only competent and adequately trained surveyors can identify which assets fall under the scope of WSEs e.g., pressure vessels, protective devices, pipework.   
Under the PSSR, it is the Contracting Authority’s responsibility to determine which parts of the system fall under the scope of the WSE. However, the Provider will provide advice to assist with this decision.  
As a minimum, the Provider will provide WSEs for the following assets:  
· Compressed air systems where the vessel has a pressure volume product greater than 250 bar litres   
· Steam sterilisation autoclaves  
· Café Boilers  
· Hot Water Boilers (including expansion vessels and separators)  
· Pressure cookers  
· Gas-loaded hydraulic accumulators (if forming part of a pressure system)  
· Portable hot water/steam-cleaning unit fitted with a pressure vessel  
· Vapour compression refrigeration system where the installed power exceeds 25 kW  
· Steam boilers, including standard or narrow-gauge steam locomotives  
· The components of self-contained breathing apparatus sets (excluding the transportable pressure receptacle)  
· Fixed LPG storage systems supplying fuel for heating in a workplace  
Protective devices such as pressure gauges, safety valves, pipework, level indicators, pressure and temperature switches. Where required, Provider will Provide WSEs for any other assets as per the Contracting Authority’s schedule.  
It is the Contracting Authority’s responsibility to give the Provider the existing WSE, where one already exists, to ensure that inspections can take place. If a WSE exists but is unavailable at the point of inspection, it is the Contracting Authority’s responsibility to reschedule the inspection and make the WSE available for the rescheduled inspection date.   
The Provider will be responsible to update existing WSEs in line with regulatory requirements. The cost will be allocated in line with Pricing Schedule.   
If a WSE does not exist, or the WSE provided does not confirm to the regulatory requirements, the Provider will issue new WSE. If a new WSE is required, this has to be communicated to and agreed with the Contracting Authority. The cost will be allocated in line with the Pricing Schedule.  
It is the Contracting Authority’s responsibility to ensure that assets are dismantled (as and when required) to allow the Provider to complete inspection and issue the WSE.   
Where required and agreed, the Contracting Authority will allow the Provider to conduct a site visit to locate the plants/assets that require the creation of a WSE. The cost will be allocated in line with the Pricing Schedule.   
1. Social Value/Sustainability  
In line with the CONTRACTING AUTHORITY Social Value and Sustainability Strategy, CONTRACTING AUTHORITY’s business activities support its ambition to be a responsible business and help drive Social Value and sustainability through supply chains.   
As such, the service set out in this specification, contributes specifically towards the following Social Value Priority Themes;  
· Theme 1: Good jobs with skills development and training opportunities;  
CONTRACTING AUTHORITY wishes to use its experience and influence to create a positive impact in society and to contribute to the public good in the following ways:   
· Promoting inclusivity and social integration and equal opportunities within the workforce.  
· Promoting work experience opportunities  
· Mentoring, training and hiring individuals with disadvantaged background   
· Offering full-time employment opportunities   
· Theme 3: Growing strong and sustainable economies and supply chains  
CONTRACTING AUTHORITY wishes to use its solutions and position in the market to support the cost-of-living crisis, recovery from the impact of the Covid pandemic, and global instability through demonstrating tangible evidence. A way to understand the real difference organisations make can be achieved through charity donations.   
· Theme 5: Environmental improvement and protection;  
The UK Government has declared a climate emergency, and we have responsibility to minimise the impact CONTRACTING AUTHORITY, and its customers have on the environment. We expect from our Providers that they have identified the key environmental impacts of their services and their supply chains and that they have taken actions to reduce these impacts in line with the industry best practice through:  
· Providing secure hosted solutions to continually improve new, flexible and remote ways of working, which support transformation of a paperless society   
· Assisting with the creation and support of digital workspaces   
· Promoting digital automation and paperless processes  
· Reducing carbon emissions and promoting the minimisation of all waste, including production, materials and packaging, energy, recycling etc.   
· Supplier commitment towards achieving Net Zero, to be monitored annually   
· Supplier to consider the energy efficiency of services provided to customers through the Framework and CONTRACTING AUTHORITY  
  
1. Engineering Inspection Insurance Policy* (*Applicable only to Providers who offer insurance policies)  
Where required by the Contracting Authority, the Provider is to provide as part of its submission an off-the-shelf engineering inspection insurance policy.   
The engineering inspection insurance policy will form part of the Call-Off Contract via Award Without Competition or Competitive Selection Process.  
The Provider is required to provide the Contracting Authority with the insurance cover premium cost, taking into consideration the Contracting Authority’s requirement, risk and claims history.   
At its own discretion, the Contracting Authority may use the services of an insurance broker to evaluate the quality of the proposed engineering inspection insurance policy. For avoidance of doubt, only insurance brokers approved via CONTRACTING AUTHORITY Brokerage Framework 1160, and any upcoming reiterations, can be appointed to represent Contracting Authorities when sourcing engineering inspection services (including insurance).   
  
1. Broker-led Call Offs  
In the event the Contracting Authority uses an insurance broker (appointed by CONTRACTING AUTHORITY via Brokerage Framework 1160 and any upcoming re-iterations), the following steps will apply:   
The insurance broker will request engineering inspection services (including insurance where required) on behalf of the Contracting Authority.  
The insurance broker will ensure that the Provider’s proposal is in line with the Contracting Authority’s requirements and, if not, the insurance broker will request and negotiate amendments on the Contracting Authority’s behalf.   
Where required, the engineering inspection insurance policy will be provided in accordance with the FCA regulations and Insurance Conduct of Business.   
The insurance broker will be responsible for the assessment of the insurance policy to ensure it meets the Contracting Authority’s requirements.   
In the event of a claim, the insurance broker will act on behalf of the Contracting Authority, unless otherwise agreed.   
In the event of performance issues relating to the engineering inspection services, the insurance broker will act on behalf of the Contracting Authority, unless otherwise agreed.    
The insurance broker can apply the market average Insurance Brokerage (ISB) at the level of 3.5% of the total contract value (does not apply to appointment of direct dealing insurer). The ISB % being levied must be clearly stated in the Provider’s proposal, to provide the Contracting Authority with maximum transparency on the costs being charged. The insurance brokers will be responsible for the payment arrangements between the Contracting Authority and the appointed Provider, unless otherwise agreed.   
The insurance broker will be responsible for the collection and payment of the CONTRACTING AUTHORITY Management Charge, to be paid on behalf of the Provider to CONTRACTING AUTHORITY.   
1.  Online Electronic Reporting System  
The Provider is required to have an online electronic reporting system to allow the Contracting Authority to have full and direct access to their documents at any time.  
The online electronic reporting system is to be made available to the Contracting Authority at no additional cost.   
If requested by the Contracting Authority, the Provider shall offer full training on the online electronic reporting system at no additional cost to the Contracting Authority.   
As a minimum, the online electronic reporting system must have the following functions:  
· Secure Data Storage  
· E-mail notification of any new reports available   
· Notification of inspections due  
· Ability to download reports into MS Excel  
· Failed inspection reports  
· Search facility, with optional search criteria such as Serial Number and Location  
Access to the online electronic reporting system must be via a password-protected login. The Provider will administer password resets on behalf of the Contracting Authority as and when required.  
The Provider must support Contracting Authorities in complying with The Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018 (“PSBAR”),in regard to the online electronic reporting system.  
The Contracting Authority shall be able to request unlimited number of user accounts to be set up on the electronic reporting system, at no additional cost.   
The Provider is responsible to ensure the accessibility, availability, and updates to the online electronic reporting system at its own cost, throughout the lifetime of this Framework Agreement and the individual Call-Off Contract  
The Provider is required to provide a customer support tool, to assist the Contracting Authority with the online electronic reporting system. This must include at a minimum; contact telephone number and e-mail address, which should be available between the core working hours of 9am – 5pm, Monday-Friday (bank holidays excluded).  
The Provider shall provide a minimum service availability/up-time for the online electronic reporting system of 98% or above.  
The online electronic reporting system should be provided, securely hosted, managed, and monitored solely by the Provider in line with all relevant security accreditations, e.g. the General Data Protection Regulation 2018.   
It is the Contracting Authority’s responsibility to download copies of their reports and not the Provider’s, unless otherwise agreed.   
If the Contracting Authority has not downloaded their reports before a contract expires, an administration charge will be charged for the Provider to do this on their behalf as per the Pricing Schedule.  
1. Termination of Contract   
The Provider may terminate the contract in line with the provisions laid out in the Call-Off Contract.  
If the Inspection fee has been paid in full, then inspections which have already been carried out will be charged.   
In the event of a Call-Off Contract being transitioned to a new provider, the incumbent Provider shall support the Contracting Authority through:  
· Releasing all the information required, e.g., up-to-date schedule of plants/assets in 	CSV/Excel format.  
· Disclosing any outstanding documentation e.g., Written Schemes of Examination 	(WSE), inspection reports.  
· Conducting the final inspection as agreed with the Contracting Authority to avoid any 	delays with transition.  
· Destroying / returning any data as per the Call-Off Contract terms other applicable 	regulations.  
1. Continuous improvement   
It is Contracting Authority’s aim to ensure that the services procured through this Framework Agreement represent value for money to the Contracting Authorities throughout the term of the Framework.   
As a minimum, the Provider shall endeavour to:  
· Improve the way in which the services are provided or procured via the Framework Agreement.  
· Identify and implement efficiencies in the way Contracting Authorities interact with the Provider that may lead to cost savings.  
· Identify and implement efficiencies in the Provider's supply chain that may lead to cost savings.   
· Measure and reduce the sustainability impacts of the Provider's operations and supply-chains pertaining to the services and goods and identify opportunities to assist Contracting Authorities in meeting their sustainability objectives.  
Continuous improvement shall be reviewed.
