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About YPO
YPO provides procurement solutions for public sector organisations to set up or renew
contracts for a wide range of services. Established in 1974 by a group of 13 local
authorities, we’re the UK’s largest public sector buying organisation and we’re still 100%
publicly-owned today. We work closely with our suppliers and collaborate with other
public sector buying organisations to achieve efficiencies and value for money, returning
all our profits back into the heart of the public sector. Our team of qualified procurement
professionals can offer advice, guidance and expertise on procurement, as well as
regular engagement and communication to make sure your objectives are achieved.
Helping you navigate the world of your procurement
The world of procurement is complex, with competing demands and increasing
pressures. Through collaboration, we provide products and services to meet your needs
as individuals and collectives, through our wide range of procurement categories and
frameworks. Navigating the world of procurement needs to be easy, quick and effective
for both buyers and suppliers, and needs to help you make sure that every penny counts.
We believe that through our procurement activity there’s an opportunity to make an
impact and a real difference, by delivering social value and outcomes in the communities
we serve.

Framework overview
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Start date:

2 October 2017

Expiry date:

1 October 2021

Extension(s) if applicable:

Not applicable

Contracting authority call-off (CA) period:

CAs can specify a contract period,
based on the term that will best suit
their requirements. YPO generally
recommend a call-off period of no
longer than five years

Contract notice ref no:

2017/S 132-270162

Corrigendum (if applicable):

Not applicable

Contract award notice ref no:

2017/S 193-396476

Potential maximum value:

£10m

Rebate:

1.5% paid by the supplier/provider

Geographical locations(s):

National
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Specification, overview
and lot structure

Health and social care equipment is an essential component in the care and support
world. This framework offers the ability to access and service equipment.
Lot 1: Equipment supply
YPO understand the challenges faced by commissioners and procurement teams in
accessing the right equipment for a range of requirements, from supporting people to
remain at home, to provision in care environments.
This framework provides an easy and flexible route to a specialist provider that offers a
diverse range of health and social care equipment to meet your needs.
A key advantage of this framework is the flexibility to choose your own equipment,
particularly as local requirements differ significantly. NRS are the sole provider on lot 1
and will support you in sourcing equipment and continue to work alongside your teams
ensuring you achieve the best value from the market; providing clinical expertise and
improved operational efficiencies.
NRS will visit you and discuss your requirements. This typically involves understanding
your challenges and equipment specifications, including your estimated annual volume.
NRS will then work with their supply chain to produce a pricing list and discuss this
with you.
The indicative types of equipment supplied are listed below:
• Daily Living Aids

• Kitchen Aids

• Bariatric Equipment across all areas
within the scope

• Equipment for People with Sensory
Impairments – Visual and Hearing

• Walking Aids and Tubular Steel
Products

• Multi-Sensory Equipment

• Postural Support Equipment –
Paediatric and Adult
• Ergonomic Equipment and Chairs
• Paediatric Equipment, Cots, Beds,
Changing Equipment
• Specialist Chairs
• Seating and Accessories
• Bathing/Showering Non-Electrical
Equipment and Adaptations
• Bathing Electrically Powered
• Toileting Equipment and Adaptations
• Internal and External Grab Rails

• Wheelchairs and Accessories
• Hoists, Lifting Equipment and
accessories
• Pressure Area Care
• Beds and Accessories
• Patient Moving and Handling
Equipment
• Dementia Care Products
• Access Ramps
• Patient Ramps, Temporary Steps and
Step Climbers
• Medical Products

• Rehabilitation and Therapy Products
and Equipment
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Lot 2: Equipment Servicing and Maintenance
This lot enables you to access providers to service and maintain equipment which
will meet the health and safety requirements placed on you.

The indicative types of equipment covered is listed below:
• Bariatric Equipment across all areas
within the scope
• Paediatric Walking Frames, Postural
Support Stands, Prone Standers
• Ergonomic Equipment and Chairs
• Postural Support Equipment
• Specialist Chairs
• Seating and Accessories
• Bathing/Showering Non-Electrical
Equipment and Adaptations

• Multi-Sensory Equipment
• Wheelchairs and Accessories
• Manual and Electric Hoists and
Accessories
• Pressure Area Care
• Beds and Accessories
• Patient Moving and Handling
Equipment
• Access Ramps

• Bathing Electrically Powered

• Patient Ramps, Temporary Steps and
Step Climbers

• Toileting Equipment and Adaptations

• Medical Products

• Equipment for People with Sensory
Impairments

Benefits of using the
framework agreement

YPO’s framework agreements are established to allow customers to purchase goods,
works or services from suppliers/providers via either direct award or further competition.
Benefits of using the framework agreement:
• Lot 1 - Access to a single provider and supply chain which allows you to choose your
own equipment flexibly
• Lot 2 - The framework suppliers/providers have been awarded geographically and
can be directly called off the framework or you have the option to undertake a further
competition exercise; inviting all three suppliers/providers of service and maintenance
within England, for Scotland, Northern Ireland and Wales there are only two suppliers/
providers
• YPO can fully manage your further competition (call-off) process if required
• Reduced timescales – customers do not need to run a full OJEU procurement if
procuring via the framework agreement
• Assured supplier standards – suppliers/providers are ‘pre-qualified’ as to their general
suitability
• Aggregation of spend – customers will receive the benefits of the aggregated spend
volume and increased leverage in the market
• Pre-defined terms and conditions – when awarding contracts customers have
the option to use YPO’s standard framework agreement terms and conditions as
established or use their own terms and conditions
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Suppliers/providers

SUPPLIER/PROVIDER

CONTACT
LOT 1

NRS
(Nottingham Rehab Supplies)

Jason Brown
Head of Sales
Email: jbrown@nrs-uk.co.uk or
ypo766@nrs-uk.co.uk
Mob: +44 (0) 7507 568 381

LOT 2

How to award/call-off
from the framework

NRS
(Nottingham Rehab Supplies)

Jason Brown
Head of Sales
Email: jbrown@nrs-uk.co.uk or
Email: ypo766@nrs-uk.co.uk
Mobile: +44 (0) 7507 568 381

Caretech UK Ltd

Lisa Fordham and Azea Denney
Email: service@caretech.co.uk
Tel: 01268 775585

Harvest Healthcare

Darren Sharman
Service Development Manager
Email: darren.sharman@harvesthealthcare.co.uk
Tel: 01709 388062
Mobile: 07442 495555

Evaluation must be fair and transparent, and the methodologies used to evaluate must be
provided to the suppliers/providers within the further competition documentation.
YPO can help customers produce specifications, qualitative questions, pricing schedules
and evaluation criteria to undertake a further competition. Clarification responses,
evaluation of further competition submissions, drafting of award letters and contracts
and applicable Contract Award Notices are elements of the process that will need to be
completed by the customer. Customers must inform YPO of the outcome of any further
competition they undertake themselves.
When running a further competition, customers should award based on the most
economically advantageous tender and must provide suppliers/providers with the
methodology behind the evaluation, including the evaluation criteria and the weightings
that are applied.
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The selection/award criteria used to establish the framework agreement was:
CRITERION

PERCENTAGE WEIGHTINGS

Quality

60 %

Price

30 %

Social Value

10 %

The weightings for cost, quality, delivery, customer service and added value can be
re-opened for evaluation within the further competition. Customers can also set any
appropriate KPI’s and/or service levels within the quality award criteria.
To access the framework agreement, customers should complete and return the NonDisclosure and Customer Access Agreement.
Lot 1
Direct award only.
Lot 2
The framework agreement provides a solution which allows you to directly call-off the
contract or undertake a further competition exercise.
Geographical breakdown – the following table highlights the geographical area that each
service provider can cover, the service providers can work with subcontractors within
each area:

REGION
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SUPPLIERS/PROVIDERS
NRS

CARETECH

HARVEST
HEALTHCARE

East Midlands







West Midlands







East of England







South East







South West







North West







North East







Yorkshire & The Humber







London







Scotland





Wales





Northern Ireland
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Terms and Conditions

Contact Information

Suppliers/providers awarded to the framework agreement have agreed to and signed
YPO’s standard Terms and Conditions. These can be amended by the CA and supplier/
provider by mutual agreement to include additional terms to supplement the standard
Terms and Conditions. A variation form is included in the standard Terms and
Conditions document to allow customers and suppliers/providers to amend any terms
if required.

Andy Perrins
Category Manager | Social Care
Tel: 07741 660261 | Email: socialcare@ypo.co.uk
Claire Deacey
Category Buyer | Social Care
Tel: 07814 290584 | Email: socialcare@ypo.co.uk
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STAGE 1

Initial Customer
Enquiry

STAGE 2

NDA/Access
Agreement Returned
to YPO

• Customer contacts YPO for information
• YPO will send customer a copy of the User Guide, NDA and Access Agreement
• Customer completes and returns NDA and Access Agreement

• Following receipt of signed NDA/Access Agreement YPO may send the
customer a Further Competition Template, Bank of Optional Questions, and
Framework Agreement Scope
• YPO may provide the customer with a unique reference code for the further
competition, which will be referenced on all documentation
• Customer completes the documents and sends to YPO
• If the customer decides to undertake their own further competition YPO must be
informed via e-mail

STAGE 3

Further Competition

• YPO can issue further competition documents to all suppliers/providers on the
Framework Agreement if required by the customer
• YPO will manage any clarifications that are received from potential suppliers/
providers (customers will need to provide clarification responses)
• At the submission closing date YPO will provide customers with access to all
submissions
• Customers can then evaluate (offline) the submissions and prepare acceptance
and rejection letters

STAGE 4

Contract Award

• YPO will issue the award decision documentation (acceptance and rejection
letters) via YPO’s e-portal
• Optional 10-day standstill period: customers are advised to implement a
voluntary standstill period of 10 days
• A Contract Award Notice following any award via the Framework Agreement
must be published within 30 days (YPO are able to do this on behalf of the
customer if required)
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