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About YPO
YPO provides procurement solutions for public sector organisations to set up or renew 
contracts for a wide range of services. Established in 1974 by a group of 13 local 
authorities, we’re the UK’s largest public sector buying organisation and we’re still 100% 
publicly-owned today. We work closely with our suppliers and collaborate with other 
public sector buying organisations to achieve efficiencies and value for money, returning 
all our profits back into the heart of the public sector. Our team of qualified procurement 
professionals can offer advice, guidance and expertise on procurement, as well as 
regular engagement and communication to make sure your objectives are achieved.

Helping you navigate the world of your procurement
The world of procurement is complex, with competing demands and increasing 
pressures. Through collaboration, we provide products and services to meet your needs 
as individuals and collectives, through our wide range of procurement categories and 
frameworks. Navigating the world of procurement needs to be easy, quick and effective 
for both buyers and suppliers, and needs to help you make sure that every penny counts. 
We believe that through our procurement activity there’s an opportunity to make an 
impact and a real difference, by delivering social value and outcomes in the communities 
we serve.

Start date: 09 May 2018

Expiry date: 08 May 2022

Extension(s)  
(if applicable): None

Contracting authority (CA) call-off period:

CAs can specify a contract period, 
based on the term that will best 
suit their requirements. YPO 
recommends a call-off period of no 
longer than 5 years

Contract notice ref no: 2018/S 051-112936

Corrigendum 
(if applicable): 2018 - OJS106 - 242473

Contract award notice  
ref no: 2018/S 108-245890

Potential maximum value: Estimated between £100m - £500m

Rebate: 1% on spend

Geographical location(s): National

Overview

Specification, overview 
and lot structure

One of the key factors in positive health and social wellbeing for both individuals and 
their carers is the ability to live independently.  For those with limited mobility or an 
increased risk of falls, having access to the right equipment to be able to move around 
safely and comfortably is hugely important; not only in their own homes, but also when 
out and about.
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Steps and stairs can be a significant, if not impossible obstacle without suitable 
equipment; so too can simply moving around; transferring from a bed or chair, or 
accessing the toilet, for example.  

This framework is free to use and provides all public sector organisations and registered 
charities with quick access to a wide range of equipment aimed at improving the lives of 
service users and their carers; both inside the home and elsewhere.  

Divided into nine lots covering stairlifts (straight and curved), step lifts, vertical lifts and 
hoists, the framework covers the full spectrum; from supply, installation, servicing and 
maintenance, through to removal, storage, refurbishment and re-siting.  It even provides 
a discount off list price for related items and spare parts, and the comprehensive 
specification sets out requirements in relation to risk assessments, site surveys, 
inspection and handover.

Installation isn’t limited to an individual’s home either, equipment can be purchased via 
the framework for use in commercial premises too, such as a care home, activity centre, 
village hall, sports centre, etc. 

Lot breakdown:

Lot 1 - Stairlifts (Straight and Curved)

Lot 2 - Stairlifts (Straight and Curved) - Service and Maintenance

Lot 3 – Step lifts

Lot 4 – Step lifts - Service and Maintenance

Lot 5 - Vertical Through Floor Lifts

Lot 6 - Vertical Through Floor Lifts - Service and Maintenance

Lot 7 - Ceiling Track Hoists

Lot 8 - Ceiling Track Hoists - Service and Maintenance

Lot 9 - Discounts Off List Price

Benefits of using the 
framework agreement

YPO’s framework agreements are established to allow customers to purchase commonly 
bought goods, works or services from suppliers/providers via direct award or further 
competition. 

Benefits of using the framework agreement:

• YPO can fully manage the customer's further competition (call-off) process if required.

• Reduced timescales – customers do not need to run a full OJEU procurement if 
procuring via the framework agreement.

• Assured supplier standards – suppliers/providers are ‘pre-qualified’ as to their general 
suitability.

• Aggregation of spend - customers will receive the benefits of the aggregated spend 
volume and increased leverage in the market.

• Pre-defined terms and conditions – when awarding contracts, customers have 
the option to use YPO’s standard framework agreement terms and conditions as 
established or use their own terms and conditions, or JCT or NEC suite of contracts.
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SUPPLIER/
PROVIDER

LOT 
1

LOT 
2

LOT 
3

LOT 
4

LOT 
5

LOT 
6

LOT 
7

LOT 
8

LOT 
9

AJ Mobility     

Chiltern Invadex 
(UK) Limited  

Handicare 
Accessibility Ltd  

Pollock Lifts Ltd   

Prism UK Medical 
Limited         

Terry Group Ltd   

ThyssenKrupp 
Encasa         

Wessex Lift Co Ltd       

YPO can help customers produce specifications, qualitative questions, pricing schedules 
and evaluation criteria to undertake a further competition. Customers can choose to 
conduct the further competition on their own portal or YPO can facilitate on behalf of a 
customer. Clarification responses, evaluation of submissions, drafting of award letters 
and contracts and applicable Contract Notice Awards are elements of the process that 
will need to be completed by the customer. Customers must inform YPO of the outcome 
of any further competition they undertake.

Standard call-off contracts will be awarded by direct award i.e. without re-opening 
competition. For standard call-offs, suppliers/providers will be ranked based on the 
evaluation of this tender exercise. A direct award can be made to a supplier/provider if 
the participating CA can demonstrate the selected supplier/providers offers the most 
economically advantageous offer.  

How to award/call-off from 
the framework
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Suppliers/providers awarded to the framework agreement have agreed to and signed 
YPO’s standard Framework Agreement Terms and Conditions. These cannot be 
amended by the CA or the supplier/provider. If required, customers may include 
additional terms to supplement the standard Terms and Conditions. A variation form is 
included in the YPO Framework Agreement Terms and Conditions document. 

If the standard Terms and Conditions need any amendments these must be provided to 
suppliers/providers in the further competition documentation. This will then allow all 
suppliers/providers to consider any amendments and bid accordingly.

For further information or to discuss individual requirements, please use the contact 
details below:

Andy Perrins 
Category Manager | Social Care 
Tel: 07741 660261 | Email: socialcare@ypo.co.uk  

Claire Deacey 
Category Buyer | Social Care 
Tel: 07814 290584 | Email: socialcare@ypo.co.uk

Terms and conditions

Contact information

When running a further competition, customers should award based on the most 
economically advantageous tender and must provide suppliers/providers with the 
methodology behind the evaluation, including the evaluation criteria and the weightings 
that are applied to each criterion.

The weightings for cost, quality, delivery and customer service and added value can
be re-opened for evaluation within the further competition. YPO recommends the 
following as best practice award criteria. Customers can also set any appropriate KPI’s 
and/or service levels within the quality award criteria.

Evaluation must be fair and transparent and the methodologies used to evaluate must be 
provided to the suppliers/providers within the further competition documentation. 

Award criteria

CRITERION PERCENTAGE WEIGHTINGS

Cost 40%

Quality 50%

Social Value 10%


